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FP Smart Lockers
Unlocking Convenience
As e-commerce continues to surge and reshape 
consumer habits, the demand for efficient and secure 
parcel delivery solutions in multi-family housing 
complexes has never been greater. This white paper 
explores the multifaceted value of implementing 
parcel lockers in these communities, and addresses 
key challenges faced by residents, property managers, 
and delivery services. By delving into the advantages 
of parcel lockers, we aim to provide a comprehensive 
understanding of how this innovative solution enhances 
convenience, security, and overall resident satisfaction.

The proliferation of online 
shopping has significantly 
increased the volume of 
parcel deliveries, presenting 
a challenge for multi-family 
housing complexes to manage 
the influx of packages efficiently. 

Parcel lockers offer a strategic solution by providing a 
centralized and secure location for residents to receive 
their deliveries.

Benefits of Parcel Lockers:
•	 Convenience
•	 Time and Cost Savings
•	 Enhanced Security
•	 Integration with Technology

Residents can retrieve packages at any time, eliminating 
the need to wait for office hours or rush home to 
receive deliveries. This convenience enhances the 
overall living experience. Parcel lockers streamline the 
delivery process by reducing the need for time and 
resources required by property management to handle 
and distribute packages. This operational efficiency 
translates into cost savings for property owners. 

Advanced features such as secure access codes, audit-
trails, and tamper-evident technology ensure the safety 
of residents’ packages. Modern parcel lockers often 
come equipped with digital interfaces, allowing residents 
to receive notifications, track deliveries, and manage 
their packages through mobile apps.

Key Challenges Addressed

BUILDING-LOCK
Security Concerns: Parcel lockers minimize 
the risk of package theft and unauthorized 
access, ensuring the safe delivery of 
residents’ valuable items.

USER-CLOCK

Limited Office Hours: Traditional mailrooms 
or front desks often have limited hours 
of operation, causing inconvenience 
for residents who work or have busy 
schedules. Parcel lockers offer 24/7 
accessibility, allowing residents to retrieve 
their packages at their convenience.

BOXES-PACKING
Space Utilization: Efficient use of space 
is a critical consideration for multi-family 
housing complexes. Parcel lockers optimize 
space, reducing the need for large storage 
rooms or dedicated package areas.
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Implementation Considerations:
Scalability
Property managers can choose from a variety of parcel 
locker configurations and features to meet the specific 
requirements of their community. Parcel locker solutions 
can be tailored to the size and needs of the housing 
complex, ensuring scalability as the community grows.

    

Integrated parcel management software
TRAXsuite is a cloud-based inbound parcel tracking 
solution that enables you to define, notify, track, search, 
and report on all incoming parcels. It solves common 
issues faced in large campuses and organizations by 
providing full traceability, 
proof of delivery, assigned 
delivery locations, a simple 
search process, and an audit 
trail with downloadable 
reports, all in a scalable, 
user-friendly system.

TRAXsuite automatically identifies users who are listed on 
the shipping label, and their preferred delivery method:
•	 Delivered to Recipient
•	 Delivered to Location
•	 Delivered to a Locker

Accessible and truly touch-less
FP Smart Lockers 
allows for pickup 
and delivery 
with or without 
downloading the 
app. Recipient 
can click on the 
package receipt 
notification and 

open a locker directly from their cell phone, or use the 
integrated touch screen. 

Conclusion: 
The implementation of parcel lockers in multi-family 
housing complexes represents a strategic investment 
that not only addresses the challenges posed by the rise 
of e-commerce but also elevates the resident experience. 
By providing a secure, convenient, and efficient solution 
for package deliveries, property owners and managers 
can position their complexes as modern, resident-centric 
communities in an increasingly competitive housing 
market. The value of parcel lockers extends beyond 
mere operational efficiency, creating a positive impact on 
resident satisfaction and the overall desirability of multi-
family housing complexes.

Parcel lockers contribute significantly to resident satisfaction by addressing 
their evolving needs and preferences. The convenience and security offered 
by these lockers enhance the overall quality of living, making the housing 
complex a more attractive and competitive option for prospective tenants.
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More than parcel 
delivery and pickup  


