
F O R  U P S   ·   F E D E X   ·   U S P S  S H I P P E R S

Stop overpaying
for shipping.
Every shipment is another chance to save. Dispatch compares 

your UPS, FedEx and USPS rates with IRD's discounted rates, 

so you choose the best carrier, service and price for every 

package.

S A V E  U P  T O

20%
on shipments where IRD's rate wins. 

When your own rate is better, you 

simply use it.

Keep your carriers. Keep control.

No long-term contract.

No disruption to your current operation.
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W H O  U S E S  D I S P A T C H

Built for the way your business mails and ships
One platform supports a single office, specialized teams and larger multi-location operations.

Law Firms

Protect document workflows while 

comparing cost, delivery dates and 

service levels on every shipment.

Client / matter # chargebacks

Pharmacies

Match the service level to each 

patient's time-sensitive needs. 

Compare UPS, FedEx, USPS and 

local carriers at once.

Time-sensitive delivery

Offices

Take the guesswork out of which 

carrier and service to choose. 

Dispatch streamlines everyday 

packages.

Everyday packages & mail

Warehouses

Hundreds of eCommerce 

marketplace plugins. Pick the right 

carrier, service and rate: yours or 

ours. You win either way.

Marketplace integrations

One platform.   Your carriers.   Our carriers.   Your choice.
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H O W  I T  W O R K S

See the savings side by side.
Send us a few recent carrier invoices. We'll show you the opportunity shipment by 

shipment, with a free, no-obligation rate comparison.

01
Rate comparison

Share recent carrier invoices. IRD models your potential savings shipment by shipment.

02
Workflow review

We review your carriers, shipping stations and any eCommerce, ERP or OMS 

connections.

03
Configuration

Dispatch is set up around the way your team ships today.

04
Ship and choose

Compare your rate with IRD's rate on every package, then pick the carrier and service 

you prefer.

See Dispatch in action

Scan to watch the video

Scan to watch the video

Request your free rate comparison
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F E A T U R E S

Every tool your shipping team needs
You asked for it, we delivered: rate shopping, automation and integrations in one easy-to-use platform.

Rates & carriers

Bring your rates

Load your negotiated rates, we load ours. 

You choose who wins.

UPS, FedEx + USPS rate shopping

Compare every available rate and 

service level per package.

Domestic + international

All shipments supported; international 

forms sent via EDI.

Pickup scheduling

Book UPS, FedEx and USPS pickups 

when you're not on a daily.

Speed & workflow

Batch processing

Import and quickly process multiple 

shipments at once.

Easy user interface

Clear, simple, intuitive and fast workflows 

for every user.

USB printer + scale support

Works with most USB thermal printers 

and scales.

Halo Auto Dim

Automatic package dimensions with 

compatible hardware.

Accuracy & visibility

CASS address verification

USPS-validated addresses help avoid 

costly correction fees.

Email notifications

Automatic shipment and tracking updates 

for your recipients.

Reporting + custom reports

Plenty of standard reports, plus easy 

custom report design.

Integrations & 

accounting

eCommerce marketplaces

Import orders from leading marketplaces 

with no duplicate data entry.

APIs + webhooks

Pass data back and forth with your order 

management system.

Cost accounting

Unlimited cost account / matter # 

chargebacks and reporting.

Your carriers. IRD rates. Your decision. Serving Florida Businesses since 1988
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